
RETURN FORM

Customer data

Name:

Email:

Product name

Customer comments

Quantity Price

Order date:

Order number:

I declare that I know the terms of returning the goods specified in the Store Regulations.

Return shipping address:
Magical Shoes 

ul. Biała Droga 107H 
34-122 Wieprz

Return reason

Customer's signature

Refunds will be made using the same payment method that WAS USED BY
THE CUSTOMER at purchase.

Product exchanges are not possible. The product
you ordered meets your expectations, but the size
or color is not right? Return the products to us to
receive a full refund and place a new order at
www.magicalshoes24.com.

Only for cash on delivery orders, please add your bank account number.

Return from outside the
European Union:

Aldona Karcz
ul. Biała Droga 107H 

34-122 Wieprz



IMPORTANT TIP!
Dear Customers from outside the European Union!
Here you will find tips on how to best return goods to Poland to ensure they reach us without getting stuck at Customs.
1.Send the package via regular Post. A registered letter is the cheapest option
2. Send the package to the following address:
Name: Aldona Karcz
Street: Biała Droga 107H
Postal code: 34-122
City: Wieprz
Country: Poland
IMPORTANT: If you want to avoid additional fees, do not include the brand name (MAGICAL SHOES) in the address.
3.Mark the package as a GIFT.
4.In the package description, DO NOT write "SHOE RETURN," just write "SHOES."
5. If you want to avoid additional fees, declare the package value as no more than 39 USD.
Packages held at Customs, or those sent with recipient payment, will be returned to the sender.
We encourage you to follow this instruction, as our experience shows that this method works, and the packages reach
us without any problems. Of course, you may choose a different return method and not follow our suggestions, but
please note that this is just advice on how to avoid additional costs and return the goods to us smoothly.


